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Sources of Disappointme ht: with Life ih Canada 

Reasons 
1'ohi1 No . : 

Color and racial prej udice ih general 
Unfriendliness towards foreigners 
Employment difficulties th rough j)rejudlcc ot 

discrimination 
Employment difficulties in general 
Housing difficulties through prejudice ot 

discrimination 
Housing difficulties in general 
Climate/food 
General problems of adjustment 
Social 1 ife disappointing 
Religi ous difficulties (fanatki sm nt Canudi :1 hs 

about their religion) 

East Ihdian s 
1:rn 
% 

4'' .. 
24 

3G 
14 

12 

12 
2 
:, 

l:i 

(j 

P a kistahi s 
HungJadeshis 

80 

'1G 
2() 

2!"; 

'.J 

lo 
Ii 

'.J 

:, 

·• ,) 

Note: Percentages add lr) mort' Lh:1n j r)(j hccausc H<>rnc tcF-ipot1rlr :nts 
mentioned more than one item. 

assigned under the heading of 'color a11rl rad: ll prcju dir-0. 1 lnr:l11d<' rcfctr:nc ,:s to 

'the unfair treatment 1 ' lncqu;_ifity in general, ' :.thd 't he· way cu lored pc~nplt • ,:a n 

have only what while !JeojJle don 't want.' !Jn fricntllincss fJ f Canadian s tr i fc1rr· lgnr •r :-; 

came third (24 per ccht) linked it1 many cw-; c:8 wilh prejud ic (' or di sc rim iriulir ,ri. 

Mahy colored itrttili granls ihtcrvl ew<'d me ntion e r! prubl (• ms i r, get Lln1.; J()bs 

they are qualified for; a largl: majority of ;1n swcrs inc.licatc·1J th a t rirc:Jurli r: r: a nd 

discrimination due to race or cnl o r was th< · f;J.c tot wh ic h pre ven ted l.hcrn fr rirri 

getting these jobs . They com plain that Uw,v have lu s dtle tor lh()sc jqhs , if Lhr )y 

get any, which no white person wants or ls a vailable lrJ take at that tJartl cular 

time. Those with highe r occu1,atlonaJ levels f1cfurc coming to Canatfa wc:r r~ rm,st 

concerned a.bout pr~serving theft owt1 llfc sty le . Many times th e lmmlgrahts dirl 

not spell out the source nf dtfftcultics to ::th lhte t viewcr who w::l.A also a colotricl 

person because they felt that the lhtcrvicwC'r had certain ly fa c r·d the Hamt• dlff!cull.ir!s 
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Reasons for Beticf ih Co1or t)iscritninatioh 

Reasons 

Discrimination in errtployment including recruit--
ment, exploitation 

Discrimination in housing 
Discrimination in shops and public p1accs 
General hostility of host community: 

Prejudice, abuse, disc riminalioh 
General atmosphere in country unsympathetic 

to colored people 
Aware of color prejudice and discrimination 

through mass meoia 
Discrimination by officials (police , cotitts, 

public officials, etc.) 
Discrimination in hotels, insurance, bank loans 
Others: religious difficulties 
Don't know 

East Indians 
% 

(i!) 

:w 
9 

:rn 

31 

9 

:3 
8 

(j 

7 

Paldslanis 
hangladt!shis 

% 

:w 
(i 

7 

41 

27 

7 

2 
') 
,) 

3 
3 

Note: Percentages add lo more than 100 bec:uisc some rcspondchts h1ehtioncd 
more thah one item. 

itself in discrimih~tlion against them ih everyday :.tffairs, particularly in Jooking 

for employmeht or doing their work. Many or them agree th:ll there ar<" laws 

written into the hooks against racial or color di scrimi nation hut they do not cider 

the whites from discriminating agaihst the colored µopulation . Accotd{ng to the 

Canadian Bii1 of High.ls, all lhe people arc J.!; rantcd equal rights irrespecli ve ot 

co1or, creed, race or religion but in reality color discriminatioh docs exist. 

Many of thetn felt that Canadians :ire hypoctltical and dishonest irt lcl1ing the 

world that racial disctirhihf:i.tlori exists 111 the tlnitcd States but hot on Ctinadi:111 

soi1. They felt that ot)eh segh\galioti Is thoh! hohcst thah the hyth>t:Hcy lhey a11egt)d 

to be inh~teht 111 c1aimihg to b(' tl Just, ft·ec i-;ocicty while praclicih~ an itil'ortrmJ 

and stlblte cohw tliscrih1h1allr>il. •this llt:tdicl' dn11ictJ the eolorod ilritnl~1·:l.hls 

eqt1al1ty of .1usth.!c, <•dut::ltlo11, Job1:; tl11d H flli11 l't\ i'rl hcilig a t !: l.hrtdiall. 
- 'I -



demonstrate the ways pcot>lc actually cope UIJ with discrimination and hostility. 

The following table wou Id give the information. 

Opinions 

Life easier 
No change 
Life more difficult 
Uncertain 

Total: 100 per cent 

Table 1 

Changes in F,ase of Life in Canada 

Pakistanis 
East Indians j3:1hghtdcshis 

% 

7 
Hi 

54 
3 

80 

n 
1 

12 
j 

20 

Only small number of people felt l:hat life has become easier whereas a 

significant number or the colored peop1c felt that life has become hat·der. These 

responses help us to assess the itnmig-rar1ts' evnluation of the di rcctioh of any 

change in their position and also show lh:lt time alone would not solvt) all lhe 

problems of the colored people. 

The explanations gi vcn by the r:ienpl c wlio say that Ii ft! has hecoh1e easl er 

are more important to study. 'l'hcse peop1n who felt that I ife has improved could 

be divided into two grottps. The first group did not give the reasons for improvc -­

ment in their lives whet·ens the second g-rotJp gives explanations l"or improvement; 

for instance, 'I earn mote tnohey and I work less,' 'now r have many fricndi-; 

from my own cour1try.' 

Wherever a tea.son f s gi vch for <ih I rnpt·ovemcr1t, the reason is the growth 

of their mtmbers which protects lhetn ftotn diHct'iminat.io11 by associatihg with 

their own groups. 1\fat,y of lht1 t:olored l111h1i~tahls look for johs whote lhtW khow 

other co1dted plH)ple worlq they rtvold RittiitU1>hH it1 which they rnit,tht cohl't-nht. tllH­

crimihation. Peop1e whr, dtd hut. ttxjjotiettcP diHcfillllhatlort t>cr'Hdhu11y lH1l Wt!tc\ 

aw~re of it tnndt\ stich ~l11tome11t~ ns: 
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b. He was told there was 110 vac:artcy itntnediately avai1ab1e but 
was advised to fil1 out an application form or was told there 
were no vacancies for hort-Cartadians. 

c. He was to1d there was no vae::thcy . 

Table 1.3 shows the number of occasions on which each of the two types 

of testers experieHced each of these three responses. 

Experiehces lh t~mpl oymertt Tests 

Re sponse 

A. Offered a job or told to apply for a vacancy 
B. Told 'No vacancy at present' but advised 

to fill out an applicatioh form ot told 
'No vacancy for non-Canadians 1 

C. Told 'No Vacahcy' 

White Ettst Indian, l)akis -
Canadiart tarti or Uahgladesh1 

Number of occasiohS ea.ch 
response expetichced 

13 

5 

6 

2 

6 

16 

Only in two out of twenty --fout· firms tested was the colored immigrartt 

tester to1d that a vacancy existed and wa:,.:; offered a job. The white Canadian 

tester received thirteen offers. On slx occasious the colored immigrant was 

told that there was ho vacancy irn tncdiatel y available but was advised to fill out 

an application form or he was told that t.h<'l'l' were no vacanci es for non - Canar.Hans. 

This latter incident occurred only fivr times fot the Canadian tester. On six occ:1--· 

sions there was no vacancy for anyone. Thu s the incidence uf discritnination on 

the part of these firms was as fol lows: 

Number of cases whete no job was :lvailable for anyone 0 

Number of cases where c mp1oyrnl'hl was possible 18 
Discrimihation against the whitt: Canadian tester l 
Discrimiha.Uott l:lgainst tho cu1otcd te1:1tet !) 

Please note that the firms tested lnclu<led some that wcro ihtcrviewcd in 

the survey of potetttia.1 discrlminrltors : emtilnyers who both cmployet1 sotne colored 

immigrants and stutod calegoricaliy that tlwy did Hot disctitninate. Yet itt tho field 

-:J :J ... 



. 
tests El:l-st In.cUan, P~kistani or :aangladeshi applJoPnta aµfferect dtscrhnination 

from tpese same employera, The conclusion that emerJJes from toe tests is th!lt 

.i»st peoauae a firm employa coloreq pj:JopJe in some capacity Qoes not mean that 

it qoes not discriminate against colorecl people for certain types of jobs or at cer­

tain points in time. It also proves that eHhor superior administrative officials in 

these firms were unaware of pructtcei; 1'1,doptec.l by individuals at varying levels of 

authority in their organizations or that they were misleading the interviewers. 

Number of occasions job offered: 

White Canadian 13 
Colored immigrant 2 

A small number of colored immigrants felt that they have not been discrim­

inated againi:it because they had qualities which made them superior to their coun­

trymen. These immigrants felt that being discriminated against is held to be a 

sign of low status or inferiority and that an admission to having suffered discrim­

ination ipvolves a loss of self-esteem or a loss of face. This feeling was expressed 

tn the reports of interviewers who conducted the 1mrvey. 

The findings of the field tests along with the claimants' evidence show that 

a significant majority of the claima of discrimination were justified. Other findings 

point to the conclusion that the proportion of i rnmigrants who claimed personal ex­

perience of discrimination understate the extent of the problem, for three reasons: 

1. Lack of Knowledge: 
Unless the refusal of worJ{ is accompanied by a direct statement 

of cliscrimination, the coloreq immigrant does not know that he is 
being discriminated against. :W the field tests where the testers ap­
plied for jobs, the colored testers did not know that they had been 
q.iscriminatecl against µntil each tester's independent findings were 
subseqqeptly analyzed. Thii, demon.stratas that it is difficult for an 
immigrant to J{now that he is being discriminated against when he is 
applying for a position. 

2~ Avoidance of Discrhninati01\ and Lac{{ of Exposure to the Open Job Market: 

A i;mall number of colored immigrants had come to Canada with 
pre-arranged jobs. Therefore, they had never been in a position 
where they could have peen discriminated against. Those people who 
were not aware of discrimination even through the experience of others, 
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Classification of hnroigrants' Occupation 

Unsldlleq Manual 
Sld lled Manual 
Non-manl}al 
Up.employed / retired/ at school 
Work at school / college/ university 

Man 
Woman 

Head of llousebolct 

Marital Status of Immigrants 

Marrieq (includes separated) 
Not married (includes single, widowed, qivorced) 
No answer 

Proficiency in Spolrnn English 

fluent speaking and understanding 
fairly good speaking, very good understanding 
fairly ~ood speaking and understaqqing 
Understa.JJdB simple questions, spea}<:s a few sentepces 

Educational Qualifications of the Immigrants 

Secondary School 
':re1:1-cner' a College 
University 
TecbnJcal College 

% 
0.0 

11. 0 
53.0 
15.0 
21. 0 

100.0 

96 % 
...:!_% 

100% 

66. 0% 
33.0 
1.0 

100. 0% 

66. 0% 
29.0 
4.0 
1.0 

100. 0% 

7. 0% 
2.0 

80.0 
u.o 

lOO. 0% 



16-24 years 
25-34 
35-44 
45-54 
55-64 
65 and over 

Age Grott~ of the Itnm igrahts 

6. 0% 
50.0 
40.0 
3.0 
Lo 
0.0 

ioo. 0% 

Length of time in Canada and ctaitns of Persohal :Discritnihati011 

6 months or less 
7-12 months 
Over 1 year- -up to 3 years 
Over 3 years 

9% 
i2 
i9 

7 
47% 

Note: Tota1s do not add Up to 100 per cent b~cattse on1y perSona1 experietice ot 
discrimirtation is added. 
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