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ing, emphasis, and sequence than are responses to factual
questions.! This is because opinions are complex, and
particular wordings may get at certain aspects only, rather
than the total attitude. The effects of ambiguous items
and respondents’ mood changes are also to some extent
neutralized by the use of several items instead of a single
one. By viewing the attitude from different perspectives,
as it were, it is felt that a better picture may be drawn of
its basic components.

Of course, claims for the meaningfulness of attitude
scales depend on how reliable and valid those scales are.
If they are reliable, consistent ratings will be obtained
each time they are applied to the same group of respon-
dents. And if they are valid, they measure what is intended
and not the effects of some other variable. Certifying the
validity of scales is still a difficult task. Beyond the me-
chanics involved is always the nagging possibility that
perhaps the respondents have not answered questions
truthfully, thereby reducing the accuracy of the data. This
type of misinformation can be minimized through careful
item construction, and counterbalanced through the sheer
numbers of persons in the total sample.

In Chapters 2 and 3 specific reference will be made
to the strengths and limitations of the attitude scales de-
veloped in this research, and to the extent of their use in

r analysis.

A Preview

In Chapters 2 and 3 the development of the Work
Ethic and Job Satisfaction Surveys is outlined. Historical
perspectives are presented, mention is made of previous

1See Oppenheim (90), p. 73.

research, and the study design and representativeness of
the two samples are discussed.

Chapter 4, The National Dimension, presents the
findings of each survey as they pertain to the Canadian
population in general. The role work plays in the attain-
ment of goals, the self-perceived characteristics of work-
ers, the general degree of satisfaction Canadians obtain
from their jobs, and the importance of and satisfaction
with various aspects of their work, provide the major
focus for analysis.

Chapter 5, Young Workers and the Labour Force,
examines the behaviour of younger Canadians relative to
that of older segments of the population. Differences in
the educational attainment of modern youth, in the nature
of unemployment they experience, in their job-switching
patterns, and in their career aspirations are highlighted.
Information regarding what young workers hope for in
jobs, and what they actually find, points to some interest-
ing variations among the age groups.

Chapter 6, Women and the Labour Force, provides
an overview of differences in work values between females
and males. Particular reference is made to the conflict
between women’s traditional and “‘new” roles in society;
the reasons women choose to take paid employment; their
commitment to their jobs and their commitment to the
family; the importance which various aspects of jobs hold
for them; and the extent to which women find their jobs

itisfying. The data again indicate not only differences
between the sexes, but also between age and educational
groups of the same sex.

In Chapter 7, the conclusions and implications of
the survey findings are discussed.
























































































































































































































APPENDIX D
Work Ethic Survey Questionnaire

Good morning/afternoon/evening. My name is
of Canadian Testing Institute. We are conducting a survey across Canada to learn more about
what people look for in jobs. May I have a few moments of your time? Thank you.

SCREENING

A. First I need to have a list of all the males and females in your household between the ages
of sixteen (16) and sixty (60) so that 1 can select the person I am to interview.

Please start with the oldest female and list all other females in order of their ages. Then the
oldest male and list all other males in order of their ages.

Females Males

N

HENEEEEREEN
DDubogu

SELECT THE APPROPRIATE MALE OR FEMALE ACCORDING TO YOUR
SAMPLING INSTRUCTIONS. MARK WITH AN ‘X’ THE PERSON YOU INTER-
VIEW.
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